
How to setup an email account in Thunderbird 
 

1. Open Thunderbird on your computer. 

 
2. Click the Tools menu at the top of the screen then click Account settings.  
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3. Click Account Actions and select Add Mail Account. 
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4. Enter your name (as you want it to appear on your outbound email messages) in the Your Name field. Enter 
your full email address in the Email Address field and your email password in the Password field – pay close 
attention to spelling as a mistake can cause it not to validate. Ensure the Remember password box is checked 
then click Continue. 
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5. Click Manual config. 
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6. Incoming: 

a. Select IMAP in the Server Type drop down menu.  
b. Enter securemail.dewebworks.com in the Server hostname field – pay close attention to spelling as a 

mistake can cause it not to validate.  
c. Enter 993 in Port field. 
d. Select SSL/TLS in the SSL drop down menu. 
e. Select Encrypted password in the Authentication drop down menu. 

7. Outgoing: 
a. Select POP3 in the Server Type drop down menu.  
b. Enter securemail.dewebworks.com in the Server hostname field – pay close attention to spelling as a 

mistake can cause it not to validate.  
c. Enter 465 in Port field. 
d. Select SSL/TLS in the SSL drop down menu. 
e. Select Encrypted password in the Authentication drop down menu. 

8. Username: 
a. Enter your full email address in the Username field for both Incoming and outgoing – pay close attention 

to spelling as a mistake can cause it not to validate. Click Done to complete your email account setup. 

 


